
 BOB Finance Chatbot Platform Terms of Service

       BOB Finance Chatbot Platform Terms of Service
By accessing BOB Finance’s Chatbot (“Chatbot” or “bot”), you are agreeing to be bound by these Terms and 
Conditions of Use (“ToU”), all applicable laws and regulations, and agree that you are responsible for 
compliance with any applicable local laws. If you do not agree with any of these terms, you are prohibited 
from using or accessing this bot. The materials contained in this bot for Messenger are protected by 
applicable copyright and trade mark law. 
Please read these ToU carefully before using BOB Finance’s Chatbot. By using BOB Finance’s Chatbot you 
con�rm that you accept these ToU and you agree to comply with them. We are o�ering you BOB Finance’s 
Chatbot for your personal use without cost, but you should be aware that you are not allowed to copy or 
modify it, in whole or in part. Additionally, you should be aware that BOB Finance’s trademarks are our 
property and that you cannot use or reproduce them in any way. You are not allowed to extract or attempt 
to extract the source code of BOB Finance’s Chatbot, disassemble or reverse engineer it, or try to make 
derivative versions thereof, or attempt to interrupt or decipher the transmissions between Chatbot and our 
systems. 

      Use of your personal information 
Your personal information is processed under applicable law. Details of the information we collect and how 
we use it, including where this is shared with third parties, is as set out in the privacy policy. 
Through your use of BOB Finance’s Chatbot, we also collect, store and use your username, language 
selection, country selection and location data and our use of this personal information is subject to your 
opt-in choice and the applicable provisions in the privacy policy. 
Certain functionality of Chatbot may need to access your device and information stored on it so that it works 
properly. By using Chatbot, you consent to this. 

      Your use of BOB Finance’s Chatbot 
You must comply with these ToU as these apply to your use of Chatbot, as well as such other applicable 
terms of use in respect of such services as you may access and use through Chatbot. Any violation of these 
ToU may result in the termination of your access to Chatbot at your own responsibility. 


